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Overview 
The purpose of this document is to provide guided information used to assist in the 

installation and maintenance of OmniVault. 

OmniVault is the solution for Enterprise Data Management currently focused on 

ServiceNow data. OmniVault facilitates connections, migrations, transformations, and 

analytical discovery for Enterprise Data while providing users with a simplified and 

unified workspace, reducing the learning curve for new users. By extending OmniVault 

with one (or more) of our Data Mart products, you can immediately provide users with 

industry tailored analytics that utilize data from all across your Enterprise.  

 

ServiceNow is a cloud-based platform designed to streamline and automate IT 

workflows, enhance service management, and improve operational efficiency across 

an organization. It provides a single system of record for IT services, allowing for better 

incident, problem, change request, and knowledge management. Beyond IT, 

ServiceNow extends its capabilities to other business functions like customer service, HR, 

and security operations, offering a unified platform to automate processes, improve 

collaboration, and drive digital transformation. 

 

Snowflake is a fully managed, cloud-based data warehousing platform that enables 

data storage, processing, and analytics. Its unique architecture separates storage and 

compute, allowing organizations to scale resources independently and pay only for 

what they use. Snowflake supports various data workloads, including data warehousing, 

data lakes, data engineering, data science, and the development of data 

applications, providing a collaborative and secure environment for accessing and 

sharing data across an organization. 

 

About IntegrityPro Consulting LLC 

IntegrityPro Consulting LLC (IPC) is a technology consulting firm specializing in the 

ServiceNow and Snowflake platforms. They offer IT professional services to both public 

and private sector enterprises, focusing on improving technology and aligning with 
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corporate strategy in an efficient and scalable manner. IPC provides 

expertise in areas such as implementation, customization, and leveraging the full 

potential of the Now platform and Snowflake's AI Data Cloud to drive digital 

transformation, enhance service management, and improve data analytics 

capabilities for their clients. Recognized as a top workplace, IntegrityPro Consulting 

emphasizes a people-centric approach and deep platform knowledge to deliver 

results-driven solutions. 

 

When to use OmniVault 

OmniVault can connect unlimited, different ServiceNow instances (including cross-

cloud) allowing for innovative data strategies to occur agilely at scale for the entire 

Enterprise or sub-enterprise groups like development teams. OmniVault provides Data 

Users with the Unified Data structure simplifying time to market for quicker requirement 

turn arounds for not just ServiceNow data but also internal Snowflake tables.  

By leveraging OmniVault’s Send Table functionality or ServiceNow’s Workflow Data 

Fabric, users can expose stored OmniVault data to a desired ServiceNow instance. 

OmniVault’s Send Table functionality also supports the Migration of ServiceNow OR 

External Data to a ServiceNow instance allowing simplified and configurable data 

imports. Users can expect a reduction in instance migration times and simple, 

repeatable data changes to assist in misaligned data imports.  

OmniVault also provides users the highly requested foundation for scalable, flexible 

enterprise data visualization of ServiceNow (and external) data by being tool agnostic 

for additional Snowflake Data Marketplace and Partner tools like Power BI, Tableau, 

Matillion, DOMO, and AI products like Cortex AI. 

Known Limitations 

OmniVault provides the capability to connect multiple ServiceNow instances into a 

single Snowflake account, any additional connections require assistance from IPC’s 

OmniVault support team. 

If connecting OmniVault to secure clouds (either Snowflake or ServiceNow) both 

technologies are required to be on a secure cloud. And any connections to locations 

not found in a secure cloud will need to be for Data Acquisition ONLY. Do not use 

OmniVault to send cloud secured data outside of secure clouds. Examples of secured 

clouds include but are not limited to; AWS Gov East 1, ServiceNow FedRAMP High, etc. 

OmniVault is not capable of retrieving Real-Time changes from ServiceNow instances 

that are not Bidirectionally connected nor any Real-Time updates that occurred prior to 

installation (including when these tables are paused). 

mailto:ov_support@integritypro.com
mailto:ov_support@integritypro.com
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Installation Overview 

The following graphic is provided to illustrate a top-down overview of the OmniVault 

installation process. The overall process will be outlined in greater detail in the following 

section.  

 

It is highly recommended that the primary installer hold System Administrator and 

Security Administrator in ServiceNow and ACCOUNTADMIN In Snowflake to allow for 

simpler installation of OmniVault (The user who builds Bi-Directional Connections will 

need to have the SYSADMIN role selected as their default Snowflake role). At a 

minimum, an individual who has access to these privileges will be required during the 

installation process even if separate people hold them. 

There are additional possibilities for increased security regarding the installation and 

accessibility of OmniVault, for these details please reach out to the IPC OmniVault 

support team. 

If any issues occur during the setup process that are not resolvable by the 

implementation team, or this document, please contact the IPC OmniVault support 

team. 

  

Install OmniVault

Add Data Source/s

Bidirectional Connection/s

Add Data Table/s

Confgure Data Table/s

Build VAULT

Maintain/Adjust OmniVault

mailto:ov_support@integritypro.com
mailto:ov_support@integritypro.com
mailto:ov_support@integritypro.com
mailto:ov_support@integritypro.com
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Installation Guided Setup 
This section covers the steps required to successfully install OmniVault and connect one 

or more ServiceNow instances to OmniVault. 

Download from Snowflake Marketplace 

OmniVault is available for download in the Snowflake Marketplace for accounts in 

AWS, GCP, and Azure cloud regions contained within the United States. To access the 

marketplace listing, navigate to the Snowflake Marketplace within your Snowflake 

account (ORGADMIN or ACCOUNTADMIN required) and look up OmniVault. 

 

More details regarding pricing, legal, permissions, etc. can be found in the Marketplace 

listing. For any additional questions or opportunities for unique pricing, contact IPC Sales 

(email found on listing). 

Download from ServiceNow Store 

OmniVault also has an optional ServiceNow Plugin available on the ServiceNow Store. 

The plugin enables Real Time imports and establishes ServiceNow controlled Data 

Governance for platform administrators. To access the plugin, first navigate to the 

ServiceNow Store and search for OmniVault (coming soon, currently only available on 

request. Contact IPC Sales to request access.) 

 

More details regarding pricing, legal, permissions, etc. can be found in the Store listing. 

For any additional questions or opportunities for unique pricing, contact IPC Sales (email 

found on listing). 

https://store.servicenow.com/store
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Configure your ServiceNow Instance 

OmniVault contains a Guided Setup for Unidirectional Connections to ServiceNow 

which can be found by navigating to the OmniVault Application inside Snowflake. 

When users first launch OmniVault, they will land on the Home Page. From here, they 

can click the Add button to begin connecting a new ServiceNow Instance. Selecting 

this option seamlessly directs users to the Authentication Page, where they will be 

guided step by step through the setup and connection process. 

Enable Account Level Privileges (In Snowflake) 

When launching the app for the first time, OmniVault will prompt users to allow the 

Snowflake Account level privileges needed to operate. You can grant these 

permissions if you are ACCOUNTADMIN. 
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Review ServiceNow Instance Prerequisites 

When selecting to add a new ServiceNow connection, OmniVault will direct users to an 

Authentication page which will contain a prerequisite drop-down to review (shown 

below). The drop-down contains some XML Update Sets for ease of installation, but all 

configurations are possible without leveraging the provided XML. 

 
This document will also go into detail on these prerequisite steps. Upon completion of 

this section, you will have successfully completed all prerequisite steps found in the 

ServiceNow Prerequisite Drop-down. For ease of use, an acknowledge all button is also 

available above the drop-down. 

 

Understanding the Configurations Popup 

The Configurations Popup provides new users with an overview of the core database 

artifacts that come pre-installed with OmniVault to support its operation. It displays the 

key tables organized by their respective schemas, along with the roles associated with 

the application.  

To access this page during the initial setup, click the “See Prerequisites” dropdown and 

select “View Objects.” This will open the Configuration page titled “OmniVault 

Database Artifacts.”  
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This popup contains the Artifacts below and their related descriptions. Additional details 

are also provided in this section, in each object’s comments, or by contacting IPC’s 

OmniVault support team. 

- OPERATION Schema 

o FIELD_METADATA: Metadata on the fields uploaded from data sources 

tables. 

o SOURCE_METADATA: Data source and the integration used for 

authentication. 

o TABLE_METADATA: Metadata of an uploaded data sources table 

o DATA_TYPE_CONVERSION: Provides conversions for Snowflake and 

ServiceNow Data Types 

o SCHEDULE_DEFINITION: Contains the available schedule definitions for 

tasks in CRON-formatted schedules. 

o IMPORT_LOG: Logs and shares status of the tables that are imported from 

data source for all loading types. 

o VAULT_LOG: Shows the logs of Vault Schema when it is modified through 

automation. The amount of tables is tracked for each vault table type 

within every entry. 

- SOURCE Schema/s 

o Import Queue: This table is used as an import queue for all new external 

data. 

o Attachment Table: Gather metadata of attachments from ServiceNow 

instances. 

mailto:ov_support@integritypro.com
mailto:ov_support@integritypro.com
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- VAULT Schema (Post VAULT Creation) 

o Satellite Tables: enhanced records on an instance, table basis (separate 

tables for each independent ServiceNow table) 

o Hub Tables: combined metadata on a table domain basis enhanced for 

better triage and queries (separate tables for each ServiceNow table 

domain i.e., incident/problem/etc.) 

o Link Tables: data dependency tables that bridge tables on their 

metadata (not supported for OmniVault V1, acts like reference field in 

ServiceNow/ Foreign Keys in ERDs) 

- OmniVault Application Roles 

o Vault Admin: Full access to OmniVault in Snowflake. Recommendation for 

Account Admins 

o Vault Engineer: Access to staged data and automation components for 

configuration and additional customization purposes 

o Vault Analyst: Access to staged and procured data with the ability to 

create data objects for enhanced presentation of processed data. 

o Vault User: Access to processed data for consumption. Recommendation 

for 3rd party tools and stakeholders/public users inside your enterprise 

Additional Tables and Features may be added in future releases. 

Confirm your ServiceNow Instance is supported 

Publicly available ServiceNow Instances are supported without any additional 

assistance from the IPC OmniVault support team. If you are on a Secure Cloud, please 

reach out to IPC’s OmniVault support team to ensure proper governance while 

connecting Instances. 

Create an Application Registry for Snowflake inside ServiceNow (Optional) 

If an OAuth 2.0 connection is desired, an Application Registry will be required inside of 

the connecting ServiceNow instance. 

For OAuth 2.0 authentication, you can download an XML file from the Prerequisites step 

and import it into your ServiceNow instance. This file automatically creates an 

Application Registry named “OmniVault”, which is used to establish the secure 

connection between ServiceNow and OmniVault. Optionally, you can create your own 

registry containing the provided redirect URL. 

 

 

 

 

mailto:ov_support@integritypro.com
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How to locate the XML file and import the file: 

First, download the XML file by opening your OmniVault application in Snowflake and 

selecting “OAuth Update Set” — this will automatically start the download. 

Next, navigate to your connected ServiceNow instance, open the “All” menu, and 

search for “Retrieved Update Sets.” This is where you will import the downloaded file.  

 

 

Once you are on the Retrieved Update Sets list view, right-click anywhere on the list 

and select “Import XML.” Then, choose the OAuth XML file you downloaded from your 

OmniVault application to complete the import process. 
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If you do not desire to have an Application Registry and just want a basic connection, 

you can use OmniVault’s Basic Connection XML file and follow the previous steps on 

how to import an XML file. 

The following process is what you can do to create your own application registry: 

Inside ServiceNow, use the “All” navigation to go to Application Registry. 
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Click the New button and select Create an OAuth API endpoint for external clients from 

the Interceptor. 

 

 

Fill out the form by entering a Name — we recommend using the format “OmniVault – 

[Your Snowflake Account URL]” — along with the Redirect URL for your Snowflake 

account (available in the Prerequisites dropdown on the Authentication Page). Include 

any additional details required by your ServiceNow Platform team to complete the 

configuration. 
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After submission, a Client ID and Client Secret will be provided to you. 

These will be needed in a future section to build the Unidirectional Connection. 

Creating a Snowflake Role in the ServiceNow Instance 

OmniVault 2.0 includes a downloadable “Groups” update set that automatically 

creates the necessary Group, Group Member (for a service account), and Group Role 

records. If you choose to use this provided update set, follow the instructions below to 

import the downloaded XML file into your ServiceNow instance. 

The following process is what you can do to create your own OmniVault Role:  

Create a role (recommended name snowflake_connector) and have it contain the 

roles admin, personalize_dictionary, and personalize_decision_table_input. This allows 

for more granular control over the level of access OmniVault will have in your 

ServiceNow Instance as well as provide a repeatable way to grant that access.  
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Create a Snowflake Group in your ServiceNow Instance 

 

Create a group (recommended name snc-snowflake) and add the previously created 

role to the group. This allows for easy sharing of access with other users or service 

accounts and is optional. If you would like to have a OmniVault specific group with a 

role and a service Account user already created, you can use the “Groups” Update set 

provided in the OmniVault 2.0 Application and import it into your ServiceNow Instance. 

Otherwise, the following steps to create a group are:  

First you will type out in the All Navigation, “Group” and once you select it, you will be in 

the list view of groups.  

 

Next, you will need to click “new” and create your own group.  
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The following is what you can name your group, you can also provide 

a manager, Group Email, and other descriptions based on your organization’s needs.  

 

Create a Snowflake Service Account in the ServiceNow Instance 

Create a user account of type web services only in your ServiceNow Instance 

(recommended name snowflake-api) and grant it the previously created group (or role 

only if the group step was skipped). This is the internal ServiceNow user that will operate 

the OmniVault connection. Any updates made by OmniVault will be made by this user 

allowing for easier debugging and reporting.  

 If you would like to have a OmniVault specific Service Account with a role and have it 

apart of a group already created, you can use the “Groups” Update set provided in 

the OmniVault 2.0 Application and import it into your ServiceNow Instance. Otherwise, 

follow this format in creating a Service Account user:  

First you will navigate to the All and search “User”, once you have selected it you will be 

presented the User list view. 
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Once you have gone to user, you will select new and create a new user account.  

 

The following information is an example of what you will type to create the user.  

 

Now grant the User you just created to the previously created group (or role only if the 

group step was skipped). This is the internal ServiceNow user that will operate the 

OmniVault connection. Any updates made by OmniVault will be made by this user 

allowing for easier debugging and reporting. 

 

Add the ServiceNow admins to the Group (Optional) 
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If additional users will need access to OmniVault and the group was 

created, add them to the group at this time. This is optional beyond the optionality of 

having a group.  

ACL Setup as Security Administrator  

Create a new ACL on the Tables table (sys_db_object) with the following specifications: 

Type: record, Operation: read, Name: Table[sys_db_object] and Requires Role: (the 

name of the role created previously ex. snowflake_connector). This will ensure that 

OmniVault can collect Table Metadata information from ServiceNow. 

Reminder: To create an ACL you will have to elevate your role to security_admin in 

ServiceNow.  

 

Additional Optional Setup Steps 

- Users can add an Image to the Application Registry record created for 

OmniVault to allow for a more complete registry record. Our recommended 

Image is the OmniVault Logo which can be acquired by reaching out to IPC’s 

OmniVault Support team. 

 

 

mailto:ov_support@integritypro.com
mailto:ov_support@integritypro.com
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- Out-of-the-box the OmniVault for ServiceNow plug-in is only 

accessible to System Administrators. If desired, you can allow access to the 

OmniVault module to other users. 

Connect to OmniVault with a Unidirectional Connection to ServiceNow 

After users complete the Prerequisites, they can fill out the rest of the Authentication 

Page. The Authentication Page is where OmniVault creates and stores the connection 

objects that enable its unidirectional integrations with ServiceNow. These connections 

form the foundation for securely retrieving and managing data from your ServiceNow 

instance. Before filling out the information, please ensure that your role is 

‘ACCOUNTADMIN’.  

On this page, users connect their ServiceNow instances to OmniVault for the first time. 

They can choose between Basic Authentication or OAuth 2.0 using the selection 

bubbles, then enter the URL of their ServiceNow instance (see example below). 

https://mydomain.service-now.com 

Next, users will select a Warehouse option. They can either create a new warehouse for 

OmniVault or select an existing one. If an existing warehouse is chosen, users must 

ensure that it is accessible to the SYSADMIN role and execute the grant statement 

provided on-screen to allow OmniVault access to the warehouse. 

GRANT USAGE ON WAREHOUSE MY_WH TO APPLICATION “MY_OMNIVAULT” 

Be sure to replace MY_WH with the name of the selected Warehouse and 

MY_OMNIVAULT with the name given to OMNIVAULT on download from Snowflake 

Marketplace. 
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After selecting your Warehouse, the Connect button will become active. Click Connect 

to begin authenticating your ServiceNow instance. A few popups will appear to guide 

you through the connection process.  

- You will first be prompted to review the external access integration, as shown 

below: 

 

- Next, you will be asked to provide your authentication details: 

o For Basic Authentication, enter the username and password of the 

previously created Service Account. 

o For OAuth 2.0, provide your Client ID and Client Secret, which can be 

found in the Application Registry within your ServiceNow instance. 
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- After submitting your credentials, OmniVault will automatically verify the 

connection and generate the required configuration objects. If verification 

succeeds, you will be redirected to the Home Page. If it fails, a validation error 

will appear, prompting you to review and re-enter your source information 

before trying again. 

After successfully connecting OmniVault to ServiceNow Unidirectionally, users will 

discover some additional Database Artifacts in their OmniVault Application. The Image 

below shows what these Artifacts look like in the case of connecting to a ServiceNow 

Instance found at the following URL: https://exampleinstance.service-now.com 
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Connect to OmniVault with a Bidirectional Connection to ServiceNow 

To establish a Bidirectional Connection with OmniVault, the corresponding ServiceNow 

instance must have the OmniVault for ServiceNow Plugin installed from the ServiceNow 

Marketplace. 

By default, OmniVault’s Bidirectional processes are executed by the SYSADMIN role. If 

the OmniVault application in Snowflake is not currently accessible to SYSADMIN, the first 

step is to grant the SYSADMIN role the Vault Admin application role. This ensures 

SYSADMIN can manage and execute all Bidirectional operations between Snowflake 

and ServiceNow. Additionally, ensure the current user’s default Snowflake role is 

SYSADMIN to ensure proper connection in future steps. 
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Click on the + Provider button on the Data Sources tab and select your desired 

ServiceNow Instance. 

 

Some code will display below, copy and run the code in a Snowflake worksheet. The 

output will contain a URL, client ID, and client secret. 
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IMPORTANT: Before continuing, ensure that the current user’s default 

role is SYSADMIN. In your ServiceNow instance, please ensure you are in the OmniVault 

application scope. 

Click on the link in the results once you run the code which will open a new tab and ask 

the user to login to Snowflake. 

 

Once logged in, the page will prompt the user to allow access for OmniVault. 

 

Then the user will be redirected to a ServiceNow page requesting the client ID and 

client secret. 
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Enter in your Client ID and Client Secret and then select Build Connection. 

          

 

Once your connection is built you will then be directed to your Connection Status page 

confirming that you are connected bidriectionally.  

 

Selecting Initial Data 

With connections established, OmniVault can load ServiceNow data in several ways: 

• Static: A one-time data load. 

• Scheduled: Data loads that occur at predefined intervals. 
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• Real-Time: Immediate data synchronization (not supported for 

Unidirectional Connections). 

Depending on the type of connection, OmniVault requires specific instructions on 

which tables to load. 

When a table is loaded, OmniVault automatically retrieves both the table’s metadata 

and the metadata of any superclass or parent tables. If you are loading tables 

manually, you must explicitly declare any required superclass or parent tables as part of 

the process. 

 

The available table types in OmniVault are as follows: 

• Parent: Metadata only; no data is loaded into OmniVault. 

• Static: Manual, full data load performed on demand. 

• Scheduled: Periodic, full data load executed at defined intervals. 

• Real-Time: Immediate, incremental data load (not supported for Unidirectional 

Connections). 

During the initial setup, all tables are fully loaded regardless of type, except for Parent 

tables, which only have their metadata captured and stored in OmniVault. 

If your ServiceNow instance is connected Bidirectionally, tables can be initialized by 

completing the OmniVault properties field with a comma-separated list of table names 

(without spaces), as shown in the example below.  

 

To check on the progress of loading tables, refer to the TABLE_METADATA table in 

OmniVault’s OPERATION schema. A Status of Pending means that the table is scheduled 

for initial loading, a value of Loading means the table is in progress of completing its 

initial load, a value of Completed means the table is fully loaded, and a value of Failed 

means an error occurred and the table should be removed and reloaded. 
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Additionally, all bulk loads can be tracked through the IMPORT_LOG. The number of 

inserts is updated after the load is complete, not while the data is still loading. 

 

In the case of Incremental loading of Real-Time tables, there is a QUEUE_LOG task found 

in each Source Schema so you will need resume/manually execute to add a log for 

that time period (from last called to now) to the IMPORT_LOG table. 

 

All data loaded into OmniVault for a Data Source are first added to the IMPORT_QUEUE 

table in each Source Schema prior to being processed further to their respective core 

tables. Bulk loaded records with have a BATCH_ID and real time records will not. The 

IMPORT_QUEUE table enables ETL in Snowflake without relying on ServiceNow to perform 

any data transformations. 

 

More details on how to control subsequent Manual, Scheduled, and Incremental loads 

will be covered in the Using OmniVault section. 
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Building your Vault 

One of the key advantages of using OmniVault is the VAULT schema. This schema 

consolidates and enriches all acquired data into a unified format, enabling more 

efficient, consistent, and enterprise-wide analytical queries. 

One of the key benefits of OmniVault is the VAULT schema. It consolidates and 

standardizes all collected data into a Unified Format, making it easier and more 

dependable to run analytical queries across the entire enterprise. 

The VAULT is created automatically for users once a day, but can also be re-generated 

on-demand via the following script:  

 

Or the following button found on OmniVault’s Home Page. The Home Page also 

contains insights on the SOURCE_METADATA table found in OPERTAIONS. 
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OmniVault’s VAULT schema leverages similar terminology to Data Vault 2.0 and 

contains the following table types. 

- Satellite Table (SAT): Stores descriptive attributes for Hubs or Links 

- Hub Table (HUB): Stores unique business keys (identifiers) for a specific business 

concept 

- Link Table (LNK): Captures relationships between Hubs. 

These tables are generated automatically (with the exception of Link tables, which are 

not currently supported) and are continuously updated based on new data available 

in their related Source Schemas. 

 

The VAULT is also tracked via a log for monitoring how your Vault has changed 

throughout its lifecycle. To view the log, navigate to the VAULT_LOG found in the 

OPERATION schema or run the below SQL statement. 

 

For any guidance on constructing VAULT queries, please reach out to IPC’s OmniVault 

support team. 

 

Using OmniVault 
This section covers the maintenance and routine use of OmniVault. It does not cover 

setup or Connection maintenance as those are covered in the previous section. 

Using Snowflake to Add Internal Tables 

Before adding internal tables, you must grant the necessary USAGE privileges to the 

application. These privileges must be applied at all three levels: 

mailto:ov_support@integritypro.com
mailto:ov_support@integritypro.com
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• Database – Grant usage on the database containing your 

tables. 

• Schema – Grant usage on the schema within that database 

• Table(s) – Grant usage on each table you want to make available. 

Without these grants, OmniVault will not be able to detect or access your internal 

tables. 

 

Under the Sources tab, click + Add, then choose Snowflake – Internal from the list of 

connection types. This option allows you to connect and register internal tables from 

within your Snowflake environment. 

 

 

Choose the database and schema that contains the table you want to add.
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Choose the table that you want to add to OmniVault. 

 

 

If this is your first time adding a table from this source, you will be asked to enter a 

Source Name. This name is saved in the SOURCE_METADATA table for future reference. 
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After selecting your table, you will be prompted to choose a Primary Key, Timestamp 

Key, and Warehouse.  

 

Using Snowflake to Add ServiceNow Tables 

To add ServiceNow tables, navigate to the Tables tab on the homepage and click the 

+ Add button. 

 

You will be prompted to select a connected source from which to retrieve tables. 
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Once the tables are fetched from your chosen source, you can select one or more 

tables to add to OmniVault

 

Using a Bidirectionally Connected ServiceNow Instance to Add Tables 

If your ServiceNow instance is connected Bidirectionally, tables can be initialized by 

completing the OmniVault properties field with a comma-separated list of table names 

(without spaces), in the ServiceNow instance as shown in the example below.  

 

To check on the progress of loading tables, refer to the TABLE_METADATA table in 

OmniVault’s OPERATION schema. A Status of Pending means that the table is scheduled 

for initial loading, a value of Loading means the table is in progress of completing its 
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initial load, a value of Completed means the table is fully loaded, and 

a value of Failed means an error occurred and the table should be removed and 

reloaded. 

 

Modifying a Table’s Type 

To modify a table’s type, locate the Type column in the table list and click the current 

value. Choose your desired table type from the dropdown, then select Apply to save 

your update.  

Note: The Apply button will remain disabled until at least one modification has been 

made. 

 

You will be prompted with a confirmation popup to verify that you want to proceed 

with the change. 
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Modifying a Scheduled Table 

The default schedule is On the First of Every Month, but users can adjust this directly 

through the UI. Only tables configured as the Scheduled table type can have their 

schedule modified. The Schedule column is interactive — double-click any cell to open 

the selection menu and choose your preferred schedule from the available options.

 

It may become necessary to load a Scheduled Table on-demand to reflect an out-of-

sync data change. This is possible via the following script where users should replace 

<PDI_SCHEMA> with the schema name for the respective ServiceNow Instance that the 

table resides in and PROBLEM with the respective table name that they wish to load. 

 

On-demand scheduled data loads are reflected in the SCHEDULED_IMPORT_LOG as if 

they occurred on the table’s scheduled load and they do not cancel the next 

scheduled load for the table. 

There may be instances where temporarily pausing Scheduled Imports is necessary. In 

order to temporarily pause the loading of Scheduled Tables, run the below code for 

each table that you desire to pause. 

 

When it comes time to resume a Scheduled Table, simply run the code below for each 

table you wish to resume.  

 

These two commands function as a light switch for the Snowflake Task that operates 

each table’s schedule. 

Modifying a Real-Time Table 

Before Real-Time updates can occur, a ServiceNow admin will need to create a 

Business Rule on the Table where Real-Time updates should occur. This Business Rule 
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needs to be Asynchronous and run on Insert and Update. The following 

shows what script needs to be added to the Business rule. 

 

After creating the above business rule for each Real-Time table in your ServiceNow 

Instance, you will be able to locate a log of all data sent to OmniVault via Real-Time 

technology by going to the IMPORT_LOG for the given schema that relates to the 

ServiceNow Instance those changes originated from, in the below example you would 

replace <PDI_SCHEMA> with that respective schema. 

 

Real-Time updates go through a pipeline process and can take up to two minutes to 

appear in all locations inside OmniVault, however the capture of the update in the 

import log will occur immediately after the update has occurred in ServiceNow. 

If it becomes necessary to suspend the import of Real-Time data, users are presented 

with the option to suspend their Real Time Tables from inside ServiceNow, while 

scheduled tables are suspended inside Snowflake. A potential debugging research 

Item could be suspending all real time tables for a data source through invalid 

connections within snowflake. Below is how you can suspend a Real Time Table in 

ServiceNow: 

- Deactivate the Business Rule: Inside ServiceNow deactivate the Business Rule 

related to the table you wish to suspend. This will stop the collection of Real-Time 

updates. Any changes made to the table’s records while the Business Rule is 

deactivated will NOT be retrievable so only do this if the loss of updates is not a 

concern. 
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If it becomes necessary to remove (or adjust) a Real-Time Table, follow these steps. 

- Remove the table from OmniVault’s Properties: by removing the table from 

OmniVault's Properties users will ensure that it will not re-appear without notice. 

 

- Deactivate/Delete the Business Rule: The Business Rule controls Real-Time 

updates for the related table and should be deactivated or deleted in case of 

removing/adjusting type for a Real-Time Table. 

 

- DROP the related tables in Snowflake: the previous steps will cease collection of 

new changes for the table but not remove any previous imports. If it is necessary 

to remove previously acquired data then DROP all tables (except for HUB tables, 

they will remove the data on next refresh) related to the Real-Time table being 

removed. 

 

 



 

 

 

40 

 
© 2024 IntegrityPro Consulting, LLC All rights reserved. IntegrityPro, the IntegrityPro logo, and other IntegrityPro marks are trademarks and/or registered trademarks 

of IntegrityPro Consulting, LLC company in the United States and/or other countries. Other company and product names may be trademarks of the respective 

companies with which they are associated. 

 

Lastly, if the user desires to retain the Real-Time table but change its type to Static or 

Scheduled, the below section will cover how to make the final adjustment needed. 

And if instead they chose to remove the table entirely, the below section will also 

provide details on the removal of the Real-Time table’s entry in the TABLE_METADATA 

table. 

Removing a Table 

It may also become necessary to remove tables from OmniVault as business progresses. 

The instructions below will remove a table from OmniVault’s TABLE_METADATA table but 

not remove the previously imported data. To remove previously imported data, users 

should use Snowflake’s UI or SQL queries to DROP the related tables. Note do not drop 

the HUB table as it is also used by other data sources. Hub tables will reflect the change 

after the other tables have been dropped. 

Removing a table is quick and easy through the UI. In the Tables tab, locate the 

Remove Table column and check the boxes next to the tables you wish to remove. 

Once your selections are made, click Apply and confirm the removal in the popup 

dialog. 
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When adjusting or removing a table be sure to keep in mind its original type as there 

may be some remaining artifacts/log entries based on its original type. 

Rebuilding your Vault On-Demand 

The VAULT schema collates and enhances all acquired data into the Unified Format 

making analytical queries that span the Enterprise simpler and more robust. The VAULT is 

created automatically for users once a day but can also be re-generated on-demand 

via the following script. 

 

Or the following button found on OmniVault’s Home Page using the Rebuild Vault 

button. 
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Data in the VAULT is maintained via Dynamic Tables ensuring that new/updated data is 

always available to users without the need for additional workflows/pipelines. 

Sending Data out of OmniVault (Migration and Transformation) 

OmniVault assists users with mass data transformations/updates and instance to 

instance data migration through use of its Send Table functionality. Alternatively, 3rd 

party tools like ServiceNow’s Workflow Data Fabric can be leveraged with OmniVault to 

provide similar functionality as desired. 

Performing Data Transformation 

OmniVault is able to send updated table data back to the originating table via the 

Send Table functionality. In order to update table data, OmniVault leverages all Out-of-

the-Box functions and transformations provided by Snowflake and can also be used 

with 3rd party ETL tools. 

 

When conducting a Data Transformation using OmniVault’s Send Table functionality, 

use the below SQL statement replacing <PDI_SCHEMA> with the schema name relating 

to the ServiceNow Instance you wish to transform and replace incident with the name 

of the table you transformed and wish to update. 

 

A 403-error message may result; this means that the data being sent to ServiceNow 

does not meet the configured data criteria for the respective table in that ServiceNow 

Instance. This may be due to a Business Rule or Data Policy and should result in actions 

taken by the user either to update the data to align with those standards or have a 

ServiceNow User adjust those standards to match the data. 

Performing Data Migration 

OmniVault is able to send new table data to a desired table via the Send Table 

functionality. In order to obtain new table data, OmniVault leverages existing data 

found in other OmniVault tables. These tables can be loaded from other ServiceNow.  

 

ORIGINAL DATA 

(SERVICENOW)

TRANSFORMED 

DATA (OMNIVAULT)

UPDATED DATA 

(SERVICENOW)
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Instances or created from External Data imports (Files, Data Marketplace, Other 

Enterprise Software). The resulting action is a Data Migration. 

 

When conducting a Data Migration using OmniVault’s Send Table functionality, use the 

below SQL statement replacing <PDI_SCHEMA> with the schema name relating to the 

ServiceNow Instance you wish to migrate data to, 

INTEGRITYPROCONSULTINGLLCDEMO12 with the schema the new data resides in, and 

incident with the name of the table that contains the new data. 

 

A 403-error message may result; this means that the data being sent to ServiceNow 

does not meet the configured data criteria for the respective table in that ServiceNow 

Instance. This may be due to a Business Rule or Data Policy and should result in actions 

taken by the user either to update the data to align with those standards or have a 

ServiceNow User adjust those standards to match the data. 

Understanding Log Tables 

OmniVault provides users with several log tables that track usage and configuration 

details for their OmniVault. The purpose of these tables ranges from showing the 

structural evolution of OmniVault over time to capturing raw data.  

 

Import Log 

OmniVault’s IMPORT_LOG table exists in the OPERATIONS schema and contains 

information on every full-scale import of table data and (optionally) daily aggregations 

of transactional imports of table data from every connected Data Source. If a data 

source is disconnected/removed from OmniVault, this table will still maintain their logs. 

 

 

SOURCE DATA 

(SERVICENOW 1)

STORED / 

REALIGNED DATA 

(OMNIVAULT)

MIGRATED DATA 

(SERVICENOW 2)
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NAME TYPE DESCRIPTION 

IMPORT_LOG_ID Varchar Unique ID for transaction 

TABLE_NAME Varchar Name of resource loaded 

LOADED_TIMESTAMP Timestamp Start time of import 

STATUS Varchar Import status 

NUM_INSERT Number Count of inserted rows into resource 

DATA_SOURCE Varchar Storage location of resource 

 

Import Queue 

OmniVault’s IMPORT_QUEUE table stores data source specific record imports (the raw 

data) and exists in its respective Source Schema. An installation of OmniVault can have 

more than one IMPORT_QUEUE table depending on how many External Data Sources 

are connected (or none if only Internal Data Sources are connected). In addition to the 

IMPORT_QUEUE, there are two associated tasks, QUEUE_IMPORT and QUEUE_LOG, 

which disperse table data to its respective table and aggregate and log transactional 

imports daily respectively. The QUEUE_LOG task is suspended be default. By leveraging 

the IMPORT_QUEUE and QUEUE_IMPORT task dependencies, users can establish a fully 

Snowflake hosted ELT pipeline and/or an ETL pipeline with each table’s IMPORT task. 

 

NAME TYPE DESCRIPTION 

QUEUE_ID Varchar Unique ID for transaction 

PAYLOAD Variant Resource object body 

IMPORT_RESOURCE Varchar Object destination 

RECEIVED_TIMESTAMP Timestamp Start time of import 

STATUS Varchar Current lifecycle state of import 

LOADED_TIMESTAMP Timestamp Start time of dispersal 

BATCH_ID Number Unique ID for batch import transaction 

 

Vault Log 

OmniVault’s VAULT_LOG table exists in the OPERTATIONS schema and stores all 

structural information of the Vault at timestamps that correlate to either OmniVault 

automatically or on-demand rebuilding the Vault. 
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NAME TYPE DESCRIPTION 

VAULT_LOG_ID Varchar Unique ID for transaction 

UPDATED_ON Timestamp Start time of building process 

UPDATED_BY Varchar User who initiated the build 

NUM_HUB Number Count of existing Hub Tables 

NUM_SAT Number Count of existing Satellite Tables 

NUM_LNK Number Count of existing Link Tables 

 

Schedule Definitions 

OmniVault provides UI assistance for setting a table’s import schedule. The provided 

options are pulled from the SCHEDULE_DEFINITION table with is pre-populated with 

some definitions. More can be added/removed or deactivated by Vault Admins and 

Vault Engineers. 

 

NAME TYPE DESCRIPTION 

SCHEDULE_ID Varchar Unique ID for schedule 

ACTIVE Boolean Flag that controls visibility in the UI 

TITLE Varchar User friendly name for the schedule 

CRON_CODE Varchar CRON Code (without Time_zone) for the 

schedule 

 

Information On Building CRON Codes 

CRON is a method of displaying time frequencies and can be found online. For ease of 

use, the table below and description are also provided for helping decipher and 

selecting new schedules. 

CRON Schedule Description 

USING CRON 0 0 1 * * 

America/Los_Angeles 

The first of every month at 12:00am PST 

(Default Schedule) 

USING CRON 0 0 1,15 * * UTC The 1st and 15th of every month at 

12:00am UTC 

USING CRON */30 * * * * 

America/Los_Angeles 

Every 30 minutes 
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USING CRON 0 9 1 * * 

America/Los_Angeles 

The first of every month at 9:00am PST 

USING CRON 0 14 * * 1,3,5 UTC At 2:00pm UTC every Monday, 

Wednesday, and Friday 

 

The CRON Format is Minutes Hours (Day of Month) Month (Day of Week) (Time Zone), the 

six slots are separated by a space and there are special characters allowed in all slots 

except for the Time Zone slot (slot 6). 

- * (Wildcard): used to signify any occurrence of slot (i.e., every day if in slot 3) 

- L (Capital L): used to signify the last occurrence of a slot (i.e., the last Friday of 

the month is 5L in slot 5) 

- <m>/<n> (Start/Increment): indicates the nth instance of a unit of time starting at 

the m unit(i.e. 0/10 in the minutes slot, slot 1, indicates every 10th minute starting 

at minute 0) 

- , (Comma): Acts as a list separator allowing for multiple entries for the same slot 

(i.e., 1,2,3,4,5 in slot 5 would mean every weekday, Monday-Friday) 

Additional automation and data can be configured on top of these tables by Vault 

Admins or Vault Engineers, but it is highly recommended users DO NOT edit these tables 

in any fashion without input from IPC’s OmniVault support team as it could heavily 

impact the performance and validity of your OmniVault implementation. 

Set Up Notifications for OmniVault 

1. Verify the current user's email (or specific user based on username) 

 

2. Generate the notification integration for the whole application with the verified 

email address(es). For notifications of a specific schema, replace the value 

'SOURCE_NAME' for variable "src" on line 2 in the code below with the name of 

your Source Schema. For general notifications like OPERATIONS and VAULT 

processes, leave this value as blank ('') or type 'OMNIVAULT'). 
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3. Verify and track sent notifications. 

 

 

Whenever an email is sent from an OmniVault process, an entry will be added to the 

OPERATION.NOTIFICATION_LOG table: 

 

 

• The INTEGRATION_NAME describes the name of the Snowflake notification 

integration object that was created in Step 2 to send emails. 

• The DATA_SOURCE column describes the Source Schema being reported on. If 

the value is ‘OMNIVAULT’, then it is a general notification (OPERATION or VAULT 

processes). 

• LOADED_TIMESTAMP describes when the notification was triggered to be sent. 

• The TYPE column describes if the message is a SUCCESS or ERROR, which 

indicates the process status when the notification was triggered. 

• The OBJECT column describes the message from the process that triggered the 

notification. 

 

To understand more about you notification configurations within OmniVault, check out 

the OPERATION.NOTIFICATION_CONFIGURATIONS table: 
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• NAME describes the name of the Snowflake notification 

integration object that was created in Step 2 to send emails. 

• The SOURCE column describes the Source Schema being reported on. If the 

value is ‘OMNIVAULT’, then it is a general notification (OPERATION or VAULT 

processes). 

• SUCCESS_TEMPLATE and ERROR_TEMPLATE are the Email HTML bodies that will be 

sent based on the TYPE of notification that has been triggered. 

• RECIPIENTS describe the verified email in Snowflake from Step 1 that the emails 

will be sent to. 

Understanding the About the App Page 

OmniVault’s About the App Page provides OmniVault users with access to detailed, 

summarized information on how to set up, use, and uninstall OmniVault. It includes code 

snippets, definitions, and contact details giving users one centralized, always available 

resource for the simple and complex questions that may arise during use of OmniVault. 
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To access the About the App page, open the OmniVault application 

from the Snowsight sidebar. 

Upon launch, you will be directed to the guided setup wizard. In the top-right corner of 

the page, click the gear icon ⚙️  to open the settings view. 

 

The default (landing) tab on this page is the About the App tab. 

Understanding the Permissions Page 

OmniVault provides app owners with a Permissions page to help manage role 

assignments for OmniVault-specific roles. 

This page mirrors the out-of-the-box functionality used by other Snowflake Native Apps 

and presents an expanding dropdown list of Snowflake account-level roles alongside 

their corresponding OmniVault application roles. 

- Vault Admin: Full access to OmniVault in Snowflake. Recommendation for 

Account Admins 

- Vault Engineer: Access to staged data and automation components for 

configuration and additional customization purposes 

- Vault Analyst: Access to staged and procured data with the ability to create 

data objects for enhanced presentation of processed data. 

- Vault User: Access to processed data for consumption. Recommendation for 3rd 

party tools and stakeholders/public users inside your enterprise 

If a Bidirectional connection exists between your OmniVault and at least one 

ServiceNow Instance, it is required that the Snowflake Account Role SYSADMIN is 

granted Vault Admin from OmniVault. 
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To access the Permissions Page, open the OmniVault application from the Snowsight 

sidebar. 

Upon launch, you will be directed to the guided setup wizard. In the top-right corner of 

the page, click the gear icon ⚙️  to open the settings view and navigate to the Access 

Management tab. 

 

Understanding the Connections Page 

The Connections page in OmniVault provides an interactive interface for managing 

information related to connected ServiceNow instances. Each entry displays the 

endpoint of the instance that was authorized when its corresponding source was 

added. 

For every external source created, an External Access App Specification is 

automatically generated. Additionally, for each OAuth-based connection, a Security 

Integration App Specification is also created. 

If any of these specifications are denied, the corresponding source will lose access to its 

external resource and will be unable to retrieve data. 

To update an existing Source’s secret or credentials, use the “Authenticate” button on 

the Home Page, and confirm the connection with the Verify button next to it. Assistance 

and more details can be found by reaching out to IPC’s OmniVault support team. 

mailto:ov_support@integritypro.com
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In order to navigate to the Connections Page, first open your OmniVault application via 

the Snowsight side bar. After clicking on OmniVault, it should direct you to the guided 

set up wizard. In the top right-hand corner of the page is a gear icon that when clicked 

will bring you to a new page with several tabs. One of these tabs is labeled 

“Connections” and contains the App Specifications described above. 

To access the Connections Page, open the OmniVault application from the Snowsight 

sidebar. 

Upon launch, you will be directed to the guided setup wizard. In the top-right corner of 

the page, click the gear icon ⚙️  to open the settings view and navigate to the 

Connections tab. 

 

Understanding Demo Mart 

By leveraging Snowflake’s native capabilities and third-party integrations, OmniVault 

enables users to derive clean, detailed, and actionable data insights through visuals, 

models, and AI tools. The implementation of these insights, visualizations, and models is 

not included within OmniVault’s core functionality. Instead, each enterprise can 

choose to: 

• Develop their own analytics solutions in-house using Snowflake or other third-

party tools, or 

• Integrate supported OmniVault plugins, also known as Data Marts, to extend 

functionality and visualization options. 

 



 

 

 

52 

 
© 2024 IntegrityPro Consulting, LLC All rights reserved. IntegrityPro, the IntegrityPro logo, and other IntegrityPro marks are trademarks and/or registered trademarks 

of IntegrityPro Consulting, LLC company in the United States and/or other countries. Other company and product names may be trademarks of the respective 

companies with which they are associated. 

OmniVault includes an example Data Mart called the Demo Mart, 

which highlights a sample use case built around common ServiceNow ITSM 

visualizations. The Demo Mart resides within the DEMO_MART schema, and its associated 

visualizations can be accessed from the Demo Mart Dashboard page within the 

OmniVault application. 

 

If you are interested in more quick start configurable metrics, insights, visuals, and 

models please contact IPC’s OmniVault support team. The data used in Demo Mart is 

not real data but rather a generalization of statistically probable data for an Enterprise 

consisting of two ServiceNow Instances that has leverage OmniVault for close to half a 

year. 

Uninstalling OmniVault 
Due to OmniVault’s multi-software setup and data protection, its uninstallation process 

is not as simple as other Snowflake Native Apps or ServiceNow Plug-ins. If at any point 

during the uninstallation process you desire assistance or guidance please contact 

IPC’s OmniVault support team.  

Pausing Connections 

OmniVault allows users to choose to pause connections and data retrieval without the 

need to fully uninstall OmniVault. Users can pause data retrieval at a Source or Table 

level allowing for fine-grain control alleviating concerns that may occur when a Data 

Source is upgraded, tested, or reset. 

When choosing to pause a table’s data collection, it is important to consider the table’s 

type. Parent and Static tables do not need to be paused as their data is only retrieved 

on-demand and is not automated. For Scheduled Tables, temporarily pausing  

 

mailto:ov_support@integritypro.com
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Scheduled Imports is necessary. In order to temporarily pause the 

loading of Scheduled Tables, run the below code for each table that you desire to 

pause. 

 

When it comes time to resume a Scheduled Table, simply run the code below for each 

table you wish to resume.  

 

These two commands function as a light switch for the Snowflake Task that operates 

each Scheduled table’s schedule. For Real-Time Tables, If it becomes necessary to 

suspend the import of Real-Time data, users are presented with two options. 

- Deactivate the Business Rule: Inside ServiceNow deactivate the Business Rule 

related to the table you wish to suspend. This will stop the collection of Real-Time 

updates. Any changes made to the table’s records while the Business Rule is 

deactivated will NOT be retrievable so only do this if the loss of updates is not a 

concern. 

In cases where a Full Source Pause is required, users should perform the above steps to 

suspend all tasks associated with that source. Additionally, users can enable and 

disable the endpoints in the connections tab from the setup table. Further assistance is 

available to all OmniVault app owners via reaching out to IPC’s OmniVault support 

team. 

Uninstalling OmniVault on ServiceNow 

Before uninstalling OmniVault from your ServiceNow instance, please review the 

following carefully. 

Uninstalling the OmniVault application will permanently remove all OmniVault-related 

configurations, connection settings, and synchronized data stored within ServiceNow. 

This includes any VAULT tables, data mappings, and integration history associated with 

your instance. Once removed, this data cannot be recovered. 

mailto:ov_support@integritypro.com
mailto:ov_support@integritypro.com
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If you need to retain or migrate your data before uninstalling, contact IPC’s OmniVault 

Support Team for assistance. Our team can help you safely export or back up key 

information prior to removal. 

Uninstalling OmniVault on Snowflake 

Before uninstalling OmniVault from your Snowflake environment, please review the 

following carefully. 

Removing OmniVault from Snowflake will delete all OmniVault-related databases, 

schemas, tables, and views (including VAULT and DEMO_MART). This process is 

irreversible and will result in the loss of all stored or transformed data associated with 

the OmniVault integration. 

If you wish to preserve your data or migrate existing models before uninstalling, contact 

IPC’s OmniVault Support Team for guidance on proper data export and retention best 

practices. 

Troubleshooting 
Connecting An External Data Source As A Consumer 

Invalid Credentials For ServiceNow 

- Verify Username/Password(Client 

ID/Client Secret) for connection 

 

- Verify Connection Account has 

required roles and permissions in 

ServiceNow 

 

- Backout of OmniVault and 

reattempt the connection 

Conflicting or Recently Used External Access Integration 

- Verify that your Data Source and 

EAI have a Unique name 

 

- Wait 15 minutes and reuse the 

same name 

 

- OR Use a different Source Name 
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Double External Access Integration Does Not Exist 

- Verify that your Role is 

AccountAdmin 

 

- Backout and Retry Connection   

 

 

  

Double External Access Integration Access Requests 

- Click ‘Cancel’ until all 

requirements are met 

 

- Approve all options for the 

current Instance URL 

 

- Save and continue 

Connect An External Data Source Provider Steps 

Connection Setup Required 

- Use ‘Provider’ Button in Snowflake 

 

- Build Provider Integration by 

running the provided code 

 

- Click the URL link and complete 

the form 

Failed Connection To OmniVault 

- Reset the connection to 

Snowflake 

 

- Regenerate the URL from the 

Provider code 

 

- Click the URL link and complete 

the form 
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Logged Errors In ServiceNow 

- Navigate to the Connection Page 

(OOTB => /sp?id=oauth_conn) 

 

- Reset the connection credentials 

 

 

- Reconnect by using the provider 

code 

 

Invalid ServiceNow Scope 

- Verify that your ServiceNow 

Scope is OmniVault 

 

- Retry the connection by using the 

provider code 

(note: this would appear after having 

attempted to connect with the filled-out 

form only in cases of incorrect scope) 

Invalid ServiceNow Role 

- Verify your ServiceNow Roles and 

Access Permissions allow you to 

reach the Connection Page 

 

- Retry the connection by using the 

provider code 

 

Provider URLs Do Not Match 

- Verify the System Property 

(x_ipnll_snflkdv.snfk_provider_redirect_page) 

matches the Connection Page 

- Regenerate the Provider 

Credentials with the provider 

code 

- Click the URL link and complete 

the form 
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Connect An Internal Data Source 

Missing Table After Successful Submission 

- Verify the Warehouse selected 

for the Data Source 

 

- Grant Usage on the Warehouse 

to OmniVault 

 

- Add the Internal Table again 

Column Choice Keep Resetting To Blank 

- Verify the Internal Data Source 

has been set up 

 

- Use the Low Code procedure to 

add the table instead 

Load External Tables 

Logged Errors In ServiceNow 

- Verify the connection to 

OmniVault is valid 

 

- Info logs of table loading 

requests exist in ServiceNow 

 

- Reset the connection and 

Reconnect to OmniVault 

Table Shows Paused In TABLE_METADATA 

- Identify the Table’s true status 

 

- Manually update the Table’s 

status to Pending or Loading 

- Await Task Automation or force 

the execution of the task 
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Missing DIM Table After Successful Submission 

- Verify the Warehouse selected 

for the Data Source 

 

- Grant Usage on the Warehouse 

to OmniVault 

 

- Set the Table’s Status to Loading 

Invalid ServiceNow Credentials 

- Verify ServiceNow credentials 

with the Verify button 

 

- Verify ServiceNow Roles and 

Access Permissions 

 

- Click the Authenticate button 

and complete the popup 

 

The Queue Import Task Is Failing 

- Verify all Data Source Tables exist 

in the schema 

 

- Call ALTER_IMPORT_QUEUE() in the 

schema 

 

- Await Task Automation or force 

the task execution   

 

 

Slow Addition of Table 

- Locate ADD_SERVICENOW_TABLE 

task in the OPERATION schema 

- View Run History and Manually 

Execute or alter the task’s 

Schedule 

- Repeat process until you reach 

the desired state 
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Operate External Tables 

Logged Errors In ServiceNow 

- Verify the Info logs for attempts 

to submit data to OmniVault 

 

- Verify the destination table in 

OmniVault and the status of the 

Queue Import task 

 

- Reset the connection and 

Reconnect to OmniVault 

Automation Misalignment Email Received In ServiceNow 

- Determine the cause by 

referencing the email body 

  

- Update the Business Rule/s 

misaligned 

 

- Or update the System Properties 

to reflect the desired tables 

The VAULT 

SAT or HUB Tables Are Missing 

- Verify the Warehouse selected 

for the Data Source/s 

 

- Verify the Table Status or re-add 

the table 

 

- Await Task Automation or force 

the task execution 

Export Data to ServiceNow 

Invalid Record Object Response Message 

- Verify the table contains valid JSON Syntax in the RAW_JSON column 

- Verify the ServiceNow connection is valid 
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- Re-Attempt the procedure call after changes 

 

Prevented by Data Protection Response Message 

- Verify the table contains valid JSON in the RAW_JSON column based on 

ServiceNow’s Data Quality Requirements (usually the Business Rules on the table) 

- Verify the ServiceNow connection has the required Access Permissions to insert 

into the ServiceNow table 

- Re-Attempt the procedure call after changes 

 

 

Invalid Table Selection Message 

- Verify the table exists in OmniVault and ServiceNow 

- Verify the ServiceNow connection has the required Access Permissions 

- Re-Attempt the procedure call after changes 
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Contact Us 
Phone: 703-362-1263 

Email: info@integritypro.com 

Support: ov_support@integritypro.com 

Website: www.integritypro.com 

When contacting us regarding OmniVault please include OmniVault in the Subject line 

to allow for quicker resolution. 

mailto:info@integritypro.com
mailto:ov_support@integritypro.com
http://www.integritypro.com/

